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Level 1 relates to people visiting the Centre to access services during
2007. In total we recorded 3,337 visits over the year, and an average
of about 20 ‘new faces’ each month.
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Level 2 details what we provided in practical terms for people who
asked for our assistance — not including meals. You'll see that the
majority needed Megabites (594), followed by showers (205). We

supplied 173 people with clothing, served 134 breakfasts and gave
away 4 tents!
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Level 3 is where the real work starts — engaging with our clients to
help them resolve issues and problems. Most of this is advice or help
filling in forms, maybe a phone call or perhaps a letter for them. Simple
things often, but they can make a huge difference as our testimonials
bear witness.

And the figures? Here they are:

MONTH | HOUSING | BENEFITS | DEBT | GENERAL | ADDICTION TOTALS
SUPPORT
JAN 5 2 0 6 3 16
FEB 5 4 0 5 1 15
MAR 1 2 2 4 0 9
APRIL 3 1 0 4 0 8
MAY 4 1 0 13 1 19
JUN 5 6 1 6 1 19
JuLY 5 4 0 11 0 20
AUG 4 5 0 10 3 22
SEP 6 7 3 9 3 28
ocT 11 7 2 11 3 34
NOV 10 5 2 19 6 42
DEC 9 4 2 14 3 32
TOTAL 68 48 12 112 24 264




